
From: Andrea Browning
Sent: Wednesday, March 18, 2020 4:02 PM
To: ALL OFFICES
Subject: Coronavirus Preparedness
 
Good afternoon. 

I just wanted to provide you all with an update concerning COVID19.  Executive Management and 
Human Resource Management is obtaining as much information as possible in order to make in-
formed decisions for our employees and customers.  Tennessee Bankers Association is hosting a dai-
ly call where industry experts are sharing best practices. It also allows Tennessee bankers to discuss 
what steps they are taking and have an opportunity to ask questions to each other.

At this time we do not have plans to move to drive-thru only.  There are a couple of triggers that could 
alter the plans.  One being a confirmed case of COVID-19 in one of the counties in which we oper-
ate; the other being a recommendation from the CDC, the President or the Governor that we limit 
services.  Other triggers may present themselves as this is a very fluid situation.  If determination is 
made to close the lobbies and only provide drive-thru service all employees will be expected to report 
to work.  It has been recommended to NOT use the words close, closed, or closing as these words 
send a signal of panic to our customers. 

As we enter into the season of “Spring Breaks,” (which are becoming very long!) please be mindful if 
you plan to travel.  If you have plans to travel outside your county of residence, check the Centers for 
Disease Control website and Tennessee Department of Health for travel advisories and be aware that 
you may be asked not to return to work for a period of time after you return.

https://www.cdc.gov/coronavirus/2019-ncov/index.html

https://www.tn.gov/health/cedep/ncov.html

Please ensure that your branches contact list on the public drive is accurate and everyone has a copy 
to take home.

I will never ask you to put yourself or your family at risk, however I do not believe we are at any great-
er risk today than we were last Friday when we first communicated about the Coronavirus. In the 
event there is a localized outbreak of COVID-19, we will react accordingly to protect ourselves and 
our families.

The White House has issued The President’s Coronavirus guidelines for America.  As you know our 
President doesn’t hold anything back and says things very bluntly.  I have been told I do the same so 
I am going to refer to his guidance. See the guidelines on the next page.
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